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How to Read the Manuals 
 
 
Disclaimer 

 
Contents of this manual are subject to change without prior notice. 
To the maximum extent permitted by applicable laws, in no event will the manufacturer be liable for any 
damages whatsoever arising out of failures of this machine, losses of the registered data, or the use or 
non-use of this product and operation manuals provided with it. 
Make sure that you always copy or have backups of the data registered in this machine. Documents or 
data might be erased due to your operational errors or malfunctions of the machine. 
In no event will the manufacturer be responsible for any documents created by you using this machine 
or any results from the data executed by you. 

 

 
Notes 

 

The manufacturer shall not be responsible for any damage or expense that might result from the use of 
parts other than genuine parts from the manufacturer with your products. 
For good output quality, the manufacturer recommends that you use genuine ink from the 
manufacturer. 
Some illustrations in this manual might be slightly different from the machine. 
Certain options might not be available in some countries. For details, please contact your local dealer. 
Depending on which country you are in, certain units may be optional. For details, please contact your 
local dealer. 
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Safety Symbols for This Machine 
The meanings of the safety symbols for this machine are as follows: 

 
 

 

 
Caution 

 

 

 
Prohibition 

 

 

 
General mandatory action sign 

 

 

 
Do not touch 

 

  

 
Caution, risk of having hands or arms caught 

 

 

 
Caution, risk of electric shock 

 

 

 
Caution, hot surface 

 

 

 
Warning; Laser beam 
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Safety Information for This Machine 
 
Safety during operation 

 

In this manual, the following important symbols are used: 
 

Indicates a potentially hazardous situation which, if instructions are not followed, could result in 
death or serious injury. 

 

Indicates a potentially hazardous situation which, if instructions are not followed, may result in 
minor or moderate injury or damage to property. 
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Safety Precautions to Be Followed 
Environments where the machine can be used 

 

ω Do not use flammable sprays or solvents in the vicinity of this machine. Also, avoid placing these 
items in the vicinity of this machine. Doing so could result in fire or electric shock. 

 
ω Do not place vases, plant pots, cups, toiletries, medicines, small metal objects, or containers 
holding water or any other liquids, on or close to this machine. Fire or electric shock could result 
from spillage or if such objects or substances fall inside this machine. 

 

ω Keep the machine away from humidity and dust. Otherwise a fire or an electric shock might occur. 
 

ω Do not place the machine on an unstable or tilted surface. If it topples over, an injury might occur. 
 
ω Do not obstruct the machine's vents. Doing so risks fire caused by overheated internal components. 

 
ω Make sure the room where you are using the machine is well ventilated and spacious. Good 
ventilation is especially important when the machine is used heavily. When you detect an odd smell, 
sufficiently ventilate and circulate the air in the room.  

 
ω Keep children away from the machine. Otherwise, their hands or fingers may be caught in the gap 
and injury may result. 

 

ω Keep people other than operators away from the machine. Otherwise, their hands or fingers may 
be caught in the gap and injury may result. 
 
ω Use at an altitude of 2000 m or less. There is a possibility of electric shock, electric leakage, and fire 
if it is used in an environment exceeding 2000 m altitude. 

 
 
 Handling power cords and power plugs 

 

ω Do not use any power sources other than those that match the specifications shown in this 
manual. Doing so could result in fire or electric shock. 

 
ω Do not use any frequencies other than those that match the specifications shown. Doing so could 
result in fire or electric shock. 

 

ω Do not use multi-socket adaptors. Doing so could result in fire or electric shock. 
 
ω Do not use extension cords. Doing so could result in fire or electric shock. 

 
ω Do not use power cords that are damaged, broken, or modified. Also, do not use power cords that 
have been trapped under heavy objects, pulled hard, or bent severely. Doing so could result in fire 
or electric shock. 

 



11  

ω It is dangerous to handle the power cord plug with wet hands. Doing so could result in electric shock. 
 

ω Touching the prongs of the power cable's plug with anything metallic constitutes a fire and 
electric shock hazard. 

 
ω The supplied power cord is for use with this machine only. Do not use it with other appliances. 
Doing so could result in fire or electric shock. 

 
ω If the power cord is damaged and its inner wires are exposed or broken, contact your service 
representative for a replacement. Use of damaged power cords could result in fire or electric shock. 

 

ω Be sure to disconnect the plug from the wall outlet at least once a year and check for the following: 
ω¢ƘŜǊŜ ŀǊŜ ōǳǊƴ ƳŀǊƪǎ ƻƴ ǘƘŜ ǇƭǳƎΦ 
ω¢ƘŜ ǇǊƻƴƎǎ ƻƴ ǘƘŜ ǇƭǳƎ ŀǊŜ ŘŜŦƻǊƳŜŘΦ 
ω¢ƘŜ ǇƻǿŜǊ ŎƻǊŘϥǎ ƛƴƴŜǊ ǿƛǊŜǎ ŀǊŜ ŜȄǇƻǎŜŘΣ ōǊƻƪŜƴΣ ŜǘŎΦ 
ω¢ƘŜ ǇƻǿŜǊ ŎƻǊŘϥǎ ŎƻŀǘƛƴƎ Ƙŀǎ ŀ ŎǊŀŎƪ ƻǊ ŘŜƴǘΦ 
ω²ƘŜƴ ōŜƴŘƛƴƎ ǘƘŜ ǇƻǿŜǊ ŎƻǊŘΣ ǘƘŜ ǇƻǿŜǊ ǘǳǊƴǎ ƻŦŦ ŀƴŘ ƻƴΦ 
ωtŀǊǘ ƻŦ ǘƘŜ ǇƻǿŜǊ ŎƻǊŘ ōŜŎƻƳŜǎ ƘƻǘΦ 
ω¢ƘŜ ǇƻǿŜǊ ŎƻǊŘ ƛǎ ŘŀƳŀƎŜŘΦ 
 

ωLŦ ŀƴȅ ƻŦ ǘƘŜ ŀōƻǾŜ ŎƻƴŘƛǘƛƻns exist, do not use the plug and consult your dealer or service 
representative. Use of the plug could result in fire or electric shock. 

 

ω When disconnecting the power cord from the wall outlet, always pull the plug, not the cord. 
Pulling the cord can damage the power cord. Use of damaged power cords could result in fire or 
electric shock. 
 
ω Be sure to push the plug of the power cord fully into the wall outlet. Partially inserted plugs create 
an unstable connection that can result in unsafe buildup of heat. 

 
ω Be sure to disconnect the plug from the wall outlet and clean the prongs and the area around the 
prongs at least once a year. Allowing dust to build up on the plug constitutes a fire hazard. 

 

ω When performing maintenance on the machine, always turn off the power switch on rear of the 
machine. 

 
 

Power source 
 
ω млл-240V, 2A, 50/60Hz 

Voltage must not fluctuate more than 10%. 
Please be sure to connect the power cable to a power source as above. 
For users in Norway, this product is also designed for an IT power distribution system with 
phase-to-phase voltage of 230V. 
Confirm that the wall outlet is near the machine and freely accessible, so that in event of an 
emergency, it can be unplugged easily. 

 

 



12  

Handling the main machine 
 

ω Keep infants away from polythene materials (bags, etc.) used to wrap the machine and its 
accessories. Suffocation may result if polythene materials are brought into contact with the mouth or 
nose. 

 
ω If the machine emits smoke or odors, or if it behaves unusually, you must turn off its power 
immediately. After turning off the power, be sure to disconnect the power cord plug from the wall 
outlet. Then contact your service representative and report the problem. Do not use the machine. 
Doing so could result in fire or electric shock. 

 
ω If metal objects, or water or other fluids fall inside this machine, you must turn off its power 
immediately. After turning off the power, be sure to disconnect the power cord plug from the wall 
outlet. Then contact your service representative and report the problem. Do not use the machine. 
Doing so could result in fire or electric shock. 

 
ω Do not touch this machine if a lightning strike occurs in the immediate vicinity. Doing so could 
result in electric shock. 

 
 

ω The machine weights around 81.6 kg (180 lb.). 
 

ω Four or more people are required to lift the printer. When moving the printer, lift it slowly so that 
you do not strain yourself. Lifting the printer forcibly or handling it roughly to drop it will risk injury. 
 
 

 
 

ω Unplug the power cord from the wall outlet before you move the machine. While moving the 
machine, take care that the power cord is not damaged under the machine. Failing to take these 
precautions could result in fire or electric shock. 

 

ω Before installing or removing options, always turn off the power switch on rear of the machine 
and allow time for the main unit to fully cool. Failing to take these precautions could result in burns. 
 
ω Before opening the top cover, please turn off the power switch on the back of the machine and 
open it. Opening the cover without turning off the power may cause the machine to operate and 
cause injury. 

 
ω When opening and closing the top cover, be sure to hold the handle. Be careful so that your hand 
or any other part of your body is not caught with the top cover. 
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ω After opening the top cover, use the prop to keep the cover raised so that it does not close 
unexpectedly. Otherwise, your hand caught may be caught between the cover and the machine. 
 
ω Make sure that the top cover is closed, and then turn on the power switch on the back of the 
machine. Before closing the cover, turning on the power may cause the machine to operate and 
cause injury. 

 
ω Before turning on the power for the first time, remove the 2 retainer brackets that have labels 
affixed. Turning on the power without removing them may cause the machine to malfunction. 

 

 
 
ω Follow the procedures in the user's manual for maintenance and securely install parts and covers. 
Failure to do reliable work may cause injury or malfunction. 

 
 
Handling the machine's interior 

 

ω Do not remove any covers or screws other than those explicitly mentioned in USER MANUAL. 
 
ω Before you remove the cover, turn off the power switch on rear of the machine. Removing the 
cover with the power on or removing parts other than those explicitly referred to could result in 
electric shock. 
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ω Do not attempt to disassemble or modify this machine. Doing so risks burns and electric shock. 
 

ω Do not open the cover while the machine is operating. Doing so might cause your hand or fingers 
to get trapped in the machine, and an injury might occur. 

 

 
Handling the machine's supplies 

 

ω Keep infants away from polythene materials (bags, etc.) used to wrap options and 
cartridges/bottles for ink, cleaning solution, HV storage solution, and pretreatment liquid. 
Suffocation may result if polythene materials are brought into contact with the mouth or nose. 

 

ω When swallowing or inhaling ink, cleaning solution, HV storage solution or pretreatment liquid, or 
when getting them in the eye, follow the guidance in the appropriate safety data sheet (SDS). 
Download the SDS from the AnaJet website at http://anajet.com/technical-documentation 

 
 

ω Place ink, cleaning solution, HV storage solution, and pretreatment liquid in a cool, well-ventilated 
place out of the reach of children. 

 
ω Keep waste ink, containers for ink, cleaning solution, HV storage solution, and pretreatment 
liquid, and components that have been in contact with ink out of the reach of children. 

 
ω When handling ink, cleaning solution, HV storage solution, or pretreatment liquid, avoid getting 
anything on your clothing. If you do, wash the stained area with cold water. 

 

ω When replacing the cartridge for ink, cleaning solution, HV storage solution, or pretreatment 
liquid, avoid getting anything on your clothing. If you do, wash the stained area with cold water. 

 

ω When replacing the cartridge for ink, cleaning solution, HV storage solution, or pretreatment 
liquid, avoid getting anything on your skin. If you do, wash the affected area thoroughly with soap 
and water. 

 
ω When removing the cartridge for ink, cleaning solution, HV storage solution, or pretreatment 
liquid, avoid putting your hand near the location in which the cartridge is installed (such as the 
ink supply nozzle and its surrounding areas). If you get anything on your hands, wash them 
thoroughly with soap and water. 

 

ω The ink cartridge surface may have ink on it, so be careful to avoid ink stains. 
 

ω Do not disassemble the cartridge for ink, cleaning solution, HV storage solution, or pretreatment 
liquid. Doing so could leave ink stains or cleaning solution on your hands and fingers. 

 
ω When shaking the cartridge for ink, cleaning solution, HV storage solution, or pretreatment liquid, 
be careful about safety of your surroundings and ink stains. Otherwise, injury or stains on household 

http://anajet.com/technical-documentation
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items may result. 

Adjustment 
 

ω When moving the Print Table, be careful so that your hands or fingers are caught with it. 
Otherwise, injury may result. 

 
ω When adjusting the machine feet to level the machine, be careful so that your hand is not caught 
between the machine foot and stand. If it is caught, injury may result. 

 
 

Removing the Fabric 
 

    
ω When removing the fabric, be careful so that your hand or any other part of your body does not 
come in contact with ink. If your skin comes in contact with ink, wash the affected area thoroughly 
with soap and water. If your clothing comes into contact with ink, wash the stained area with cold 
water. 

 
 

Maintenance (Cleaning the Units and Disposing of Waste Ink) 
 

ω When maintenance is performed, the carriage may move while the top cover is open. Do not 
touch the carriage while it is moving. Touching it may result in injury. 

 

ω Be  sure  to  wear  commercially  available  goggles  and  gloves  when  performing  the following 
maintenance: 
ω Cleaning the Maintenance Station and nozzle plates 
ω Cleaning and replacing the wiper blade 
ω Cleaning the left and right ink drip foam trays 
ω Replacing the drip pan foam 
ω Disposing of the waste ink (in the waste ink tank and auxiliary waste ink tank) 
ω Cartridge replacement 

 
ω ²hen using a flat head screwdriver, be careful so that the tip of the flat head screwdriver does not 
hurt you. 
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Safety Labels of This Machine 
¢Ƙƛǎ ǎŜŎǘƛƻƴ ŜȄǇƭŀƛƴǎ ǘƘŜ ƳŀŎƘƛƴŜΩǎ ǎŀŦŜǘȅ ƛƴŦƻǊƳŀǘƛƻƴ ƭŀōŜƭǎΦ 

 

Positions of  WARNING and  CAUTION labels 
 

This machine has labels for   WARNING and  CAUTION at the positions shown below. For safety, 
please follow the instructions and handle the machine as indicated. 
 

Front 
 

1. Do not reach far inside the unit. Moving parts inside may cause injury. 
2. Do not reach far inside the unit. Moving parts inside may cause injury. 
3. Keep your eyes away from the laser aperture so that the laser does not shine directly into your 

eyes. The laser can cause injury. 
 
 

Back 
 

4. This printer uses a class 2 laser radiation. Regarding the position, refer to 3. 
5. This label is meant for customer engineers. 
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 aŀŎƘƛƴŜΩǎ LƴǘŜǊƛƻǊ 
 
 

 
 
 

6. After opening the top cover, use the prop to keep the cover raised so that it does not close 
unexpectedly. Otherwise, your hand may become caught between the cover and the 
machine.  
 

7. Do not place your hand or fingers into the unit. The moving parts inside may cause injury.  
 

8. Do not touch the circuit boards in from the part which a label indicated. Otherwise, an injury 
may occur.  

 
9. Do not place your hand on a part which a label indicates. Otherwise, there is a risk of your 

hands becoming caught.  
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10. Remove the part indicated by the label before the machine is first turned on. Otherwise, 
there is the risk of breakage of the machine.  

 
 

 
 

11. Do not touch the circuit board. Doing so could result in injury.  
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12. Be careful so that your hand is not caught with the main scanning pulley. If it is caught, injury 
may result.  
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Symbols for Power Switch  
 
Symbols for power switch that are used for this machine are as follows:  
 
¶ I: POWER ON 

¶ O: POWER OFF 
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User Notes 
 
ω 5ǳǊƛƴƎ ƻǇŜǊŀǘƛƻƴΣ Řƻ ƴƻǘ ǘƻǳŎƘ ǘƘŜ ŎŀǊǊƛŀƎŜΦ 5ƻ ƴƻǘ Ǉǳǘ ȅƻǳǊ ƘŀƴŘ ƛƴǘƻ ǘƘŜ ƎŀǇ ōŜǘǿŜŜƴ ǘƘŜ ǘƻǇ 
cover and Print Table. 
 
ω CƻǊ ƛƴŦƻǊƳŀǘƛƻƴ ŀōƻǳǘ Ƙƻǿ ǘƻ ǳǎŜ ǘƘŜ ƘŜŀǘ ǇǊŜǎǎ ŘŜǾƛŎŜΣ ǎŜŜ ǘƘŜ ƳŀƴǳŀƭΦ 
 
ω ²ƘŜƴ ǊŜƳƻǾƛƴƎ ǘƘŜ ŦŀōǊƛŎΣ ōŜ ŎŀǊŜŦǳƭ ǎƻ ǘƘŀǘ ȅƻǳǊ ŎƭƻǘƘƛƴƎ ƛǎ ƴƻǘ ǎǘŀƛƴŜŘ ǿƛǘƘ ƛƴƪΦ LŦ ȅƻǳǊ ŎƭƻǘƘƛƴƎ 
comes into contact with ink, wash the stained area with cold water. 
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Other Information for This Machine 
 

Laws and Regulations 
 

Legal Prohibition 
 
Do not copy or print any item for which reproduction is prohibited by law. 
Copying or printing the following items is generally prohibited by local law: bank notes, revenue 
stamps, bonds, stock certificates, bank drafts, checks, passports, driver's licenses. The preceding list is 
meant as a guide only and is not inclusive. We assume no responsibility for its completeness or 
accuracy. If you have any questions concerning the legality of copying or printing certain items, 
consult with your legal advisor. 

 
FCC Statement (USA): 
ω Note: This equipment has been tested and found to comply with the limits for a Class A digital 
device, pursuant to Part 15 of the FCC Rules. These limits are designed to provide reasonable 
protection against harmful interference when the equipment is operated in a commercial 
environment. This equipment generates, uses, and can radiate radio frequency energy and, if not 
installed and used in accordance with the instruction manual, may cause harmful interference to radio 
communications. Operation of this equipment in a residential area is likely to cause harmful 
interference in which case the user will be required to correct the interference at his own expense. 
 
ω Caution: Changes or modifications not expressly approved by the party responsible for compliance 
ŎƻǳƭŘ ǾƻƛŘ ǘƘŜ ǳǎŜǊΩǎ ŀǳǘƘƻǊƛǘȅ ǘƻ ƻǇŜǊŀǘŜ ǘƘŜ ŜǉǳƛǇƳŜƴǘΦ 
 
ω Caution: Properly shielded and grounded cables and connectors must be used for connections to 
host computer (and/or peripheral) in order to meet FCC emission limits. 
 

User Information on Electrical and Electronic Equipment: 
Caution: An AC adapter with ferrite core must be used for RF interference suppression. 
 

Note to Users in California (USA): 
ω Perchlorate Material - special handling may apply. See: 
www.dtsc.ca.gov/hazardouswaste/perchlorate 
 

Laser Emitter Warning and Laser Aperture Warning 
ω The Obstruction Sensor detects any obstruction on the Print Table, such as wrinkles on the shirts, 
which can damage the print heads. On the left-hand side of the printer, there is an Obstruction Laser 
Diode, which generates the laser. On the right-hand side, there is the Obstruction Laser Sensor. 
 

Laser (North America): 
ω This equipment complies with 21 CFR 1040.10 and 1040.11 except for deviations pursuant to Laser 
Notice No. 50, dated June 24, 2007 for class II laser product. This equipment contains one AlGaInP 
laser diode, 660 nanometer wavelength. The beam divergence angle is 21 degrees (minimum) and 29 
degrees (maximum) in the vertical direction, and 7 degrees (minimum) and 11 degrees (maximum) in 
the horizontal direction, and laser beams are generated in ContinuousWave (CW) mode. The 
maximum output power of the light source is 1 milliwatt. 
 

http://www.dtsc.ca.gov/hazardouswaste/perchlorate


23  

 
 
 
ω WARNING: Although the laser used in the Ri 3000 and Ri 6000 printer is low power, exercise care so 
that laser does not shine directly into the eyes. The laser can cause injury. 
 
ω CAUTIONτUse of controls or adjustments or performance of procedures other than those specified 
herein may result in hazardous radiation exposure. 
 
ω Mangled Hand Warning: Keep body parts away from gears and moving parts. 
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Laser (others) 
ω ¢Ƙƛǎ ƳŀŎƘƛƴŜ ŎƻƳǇƭƛŜǎ ǿƛǘƘ ǘƘŜ ǊŜǉǳƛǊŜƳŜƴǘǎ ƻŦ L9/ слунр-1:2014 (EN 60825-1:2014) for class 2 
laser product. This equipment contains one AlGaInP laser diode, 660 nanometer wavelength. The 
beam divergence angle is 21 degrees (minimum) and 29 degrees (maximum) in the vertical direction, 
and 7 degrees (minimum) and 11 degrees (maximum) in the horizontal direction, and laser beams are 
generated in Continuous Wave (CW) mode. The maximum output power of the light source is 1 
milliwatt. 
 
 

 
 
ω WARNING: Although the laser used in the Ri 3000 and Ri 6000 printer is low power, exercise care so 
that laser does not shine directly into the eyes. The laser can cause injury. 
 ω CAUTIONτUse of controls or adjustments or performance of procedures other than those specified 
herein may result in hazardous radiation exposure. 
ω Mangled Hand Warning: Keep body parts away from gears and moving parts. 
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Noise Levels 

The following table quantifies the noise levels for various of RICOH Ri 3000/6000 system. 
 

Component Noise level 

RICOH Ri 3000/6000 62 dB(A) 
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Chapter 1: Product Information 
 

Congratulations on your purchase of a RICOH Ri 3000 or RICOH Ri 6000 Garment Printer. Ricoh is 
committed to providing our customers with the best in training materials and through this User Manual it 
is our aim to get you up and printing in the shortest time possible. For additional training, we recommend 
you contact your RICOH Ri 3000/ Ri 6000 dealer for additional training courses.   

 
 

1: Printer Specifications 
 
Printing Method: Direct to Garment Inkjet Printing 
Print Head Technology: Print on demand piezoelectric inkjet 

Printing Resolution: 600x300, 600x600, 1200x600 dpi 

Print Channels: 6 (Cyan, Magenta, Yellow, Black and 2 channels of White) 

Printable area: мпέ Ȅ муέ όорΦсŎƳ Ȅ прΦтŎƳύ aŀƛƴ tǊƛƴǘ ¢ŀōƭŜ 

Mechanical: 
Garment loading method: 
Ink Supply:  
Printer Dimensions:  
Adjustment:  
Weight:  

 

Hooped Print Table Garment Path: Shuttling Print Table 
Sealed Ink Cartridges 
мфΦуέ Ȅ пнΦоέ Ȅ ппέ όрлΦо ŎƳȄ млтΦп ŎƳ Ȅ мммΦу ŎƳύ ¢ŀōƭŜ IŜƛƎƘǘ  
¦Ǉ ǘƻ нΦолέ όрΦуп ŎƳύ  
Approximately 180 lbs. (81.6 Kg)  

Electrical: 
Input Voltage Range:  
Input 
Frequency: 
Range Power Consumption: 
Altitude:  

 
 100 ς 240V 
 50/60 Hz 
 2.0 A (maximum) 
 0.65 A (idling) 
 2000m or below 
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CAUTION 
 

FCC Statement (USA): 
Note: This equipment has been tested and found to comply with the limits for a Class A digital device, 
pursuant to Part 15 of the FCC Rules. These limits are designed to provide reasonable protection against 
harmful interference when the equipment is operated in a commercial environment. This equipment 
generates, uses, and can radiate radio frequency energy and, if not installed and used in accordance 
with the instruction manual, may cause harmful interference to radio communications. Operation of 
this equipment in a residential area is likely to cause harmful interference in which case the user will be 
required to correct the interference at his own expense. 

 

Caution: Changes or modifications not expressly approved by the party responsible for compliance 
ŎƻǳƭŘ ǾƻƛŘ ǘƘŜ ǳǎŜǊΩǎ ŀǳǘƘƻǊƛǘȅ ǘƻ ƻǇŜǊŀǘŜ ǘƘŜ ŜǉǳƛǇƳŜƴǘΦ 

 

Caution: Properly shielded and grounded cables and connectors must be used for connections to host 
computer (and/or peripheral) in order to meet FCC emission limits. 

 

User Information on Electrical and Electronic Equipment: 
Caution: An AC adapter with ferrite core must be used for RF interference suppression. 

 

Laser (US): 
This equipment complies with the requirements of IEC60825-1:2014 for class 2 laser product. The beam 
divergence angle is 0.6 mRad (Half Angle). This equipment contains a 650 nanometer wavelength. The 
maximum output power of the light source is 1 milliwatt. 

 

Note to Users in California (USA): 
Perchlorate Material. Special handling may apply. See www.dtsc.ca.gov/hazardouswaste/perchlorate 

 

 

Warning for Electrical and Electronic Equipment (For EU countries only): 
This equipment is compliant with Class A of CISPR 32. 
In a residential environment, this equipment may cause radio interference. 

 
1) Properly shielded and grounded cables and connectors must be used for connections to a host 

computer (and/or peripheral) in order to meet emission limits. 
2) An AC adapter with a ferrite core must be used for RF interference suppression. 

 

Laser (EU): 
This equipment complies with the requirements of IEC60825-1:2014 for class 2 laser product. The 
beam divergence angle is 0.6 mRad (Half Angle). This equipment contains a 650 nanometer 
wavelength. The maximum output power of the light source is 1 milliwatt. 
 

EMC Directive: 
Warning on Class A Product 
This equipment is compliant with Class A of CISPR 32. In a residential environment this equipment 
may cause radio interference. As this machine is not a household appliance, it does not conform to 
ErP Directive 2009/125/EC which was revised in 2013. 

http://www.dtsc.ca.gov/hazardouswaste/perchlorate
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Users in the countries where this symbol shown in this section has been specified in national 
law on collection and treatment of E-waste 
Our products contain high quality components and are designed to facilitate recycling. 
Our products or product packaging are marked with the symbol below. 

 
The symbol indicates that the product must not be treated as municipal waste. It must be 
disposed of separately via the appropriate return and collection systems available. By following 
these instructions you ensure that this product is treated correctly and help to reduce potential 
impacts on the environment and human health, which could otherwise result from 
inappropriate handling. Recycling of products helps to conserve natural resources and protect 
the environment. 
For more detailed information on collection and recycling systems for this product, please 
contact the shop where you purchased it, your local dealer or sales/service representatives  
 
All Other Users 
If you wish to discard this product, please contact your local authorities, the shop where you 
bought this product, your local dealer or sales/service representatives. 
 
For Turkey only 

 
 
 
 
 
 
 
 

User Information on Electrical & Electronic Equipment 
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CE Marking Traceability Information (For EU Countries Only)  
Manufacturer: 
RICOH Company, Ltd. 

3-6 , Nakamagome 1-chome, 
Ohtaku, Tokyo 143-8555, Japan 

 
Importer: 
Ricoh Europe PLC 
20 Triton Street, London. NW1 3BF, United Kingdom 
RICOH Company, Ltd. 

 

 
 
  Note for the Battery and/or Accumulator Symbol (For EU countries only)  

 
In accordance with the Battery Directive 2006/66/EC Article 20 Information for end-users 
Annex ll, the above symbol is printed on batteries and accumulators. 
This symbol means that in the European Union, used batteries and accumulators should be 
disposed of separately from your household waste. 
In the EU, there are separate collection systems for not only used electrical and products but 
also batteries and accumulators. 
Please dispose of them correctly at your local community waste collection/recycling centre. 
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2: Operation Environment Requirements 
 
Please establish these requirements in your print area before setting up your printer and filling it with ink. 
 

Temperature (printer): Operation (with inks loaded): 59°F to 90 °F (15°C to 
32°C) 
 
Storage (without ink): 14° F to 104° F (-10°C 
to 40°F) Temperature (storing inks): 41°F to 90°F (5°C to 
32°C) 

Humidity (printer): Operation (with inks loaded): 45% to 80% RH, non-
condensing. 
 
Storage (without ink): 20% to 85% RH, non- condensing. 

 
 

 
 

Figure 1.2-1: Electronic 
 
It is crucial for trouble-free printer operation that the Relative Humidity (RH) requirement is met at all 
times when the printer is loaded with ink.  
 
If the environment is below the specified Relative Humidity the ink will dry more quickly at the Print Head 
causing nozzles to become clogged.  
 
Keep an electronic hygrometer (humidity gauge) near the printer at all times to ensure that the relative 
humidity is maintained.  
Electronic hygrometers are available in electronic stores, department stores or hardware stores, but be sure 
that they are of a high quality be sure to have them calibrated regularly.  
 
If relative humidity falls below 45% at any time, it will be necessary to use a high-powered non-misting 
humidifier to increase the humidity in the immediate area of the printer. Also, keep in mind that it will be 
much easier to control the environment in a small area rather than a large one. 
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3: System Requirements 
 
RICOH Ri 3000/Ri 6000 printers are designed to be used with a PC running Windows Vista, Windows 7, 
Windows 8 or Windows 10 Operating System. The programs needed to run your Ri 3000 or Ri 6000 printer 
do not work on an Apple computer unless it is running Windows emulation software such as Parallels, 
Bootcamp or other software that allow one to run the Windows Operating System on Apple computers. A PC 
with an operating system other than Windows Vista, Windows 7, Windows 8 or Windows 10 will not be able 
to run the printer software. 
 

To run the Ri 3000 or Ri 6000 printing program and typical graphics programs used for image editing 
applications such as Photoshop, Illustrator and CorelDraw, the following hardware specifications are 
suggested. 

 

Minimum System Recommended System 

Pentium 4, running at 1GHz Pentium 4, running at 3.0+ GHz, or Pentium 
Duo Core, running at 2.0+GHz 

1 GB of RAM 8+ GB of RAM 

10 GB of free Hard Disk space 120+ GB of free Hard Disk 

VGA Monitor  1024 x 768 + Calibrated Resolution Monitor 

USB 2.0 ports USB 2.0 ports 

Ethernet port (optional) Ethernet port (optional) 

 
Please note that the amount of RAM required varies depending on the number and kinds of applications you 
will be running. Your programs will run more efficiently with more memory (RAM). 
 
Generally speaking, the best value for your computer system investment would be to purchase more 
memory. In a tight budget situation, allocate more money to upgrade RAM 8 GB or more for graphic and 
printing applications.  If you intend to utilize AutoRIP/ Hot Folder function, more than 16GB+ is 
recommended. 

 
 

4: Computer Interface Requirements 
 
There are no specific interface requirements except that your computer must be running a Windows 
operating system and have an available USB 2.0 port to connect to the Ri 3000 or Ri 6000 printer. 
 
 

5: Consumables 
 
Inks for printing and Cleaning Solution are the primary consumables used by the Ri 3000 and Ri 6000 printer. 
Ricoh authorized inks are water-based pigment printing inks used for printing on cotton, cotton blends and 
other common natural fiber materials and are intended for single use ONLY. Ricoh authorized ink is available 
in four colors: Yellow, Magenta, Cyan, and Black. For printing on dark colored garments with Ricoh authorized 
White Ink, it is necessary to pretreat the area to be printed with Ricoh authorized Pretreatment Liquid. We 
offer other treatment solutions that will let you print on many other items like light colored polyester fabrics, 
wood, glass, tile and more using Ricoh authorized inks. If you dare to use non-Ricoh authorized inks, you are 
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responsible for any result including damage arising out of your use of non-Ricoh authorized inks.  
 

This User Manual provides general guidelines for using Ricoh authorized Ink. But there is a great deal of 
variation on the way digital inks interact with a specific textile material. The ink performance can vary 
significantly depending on the exact chemical characteristics of the textile and the way the fabric is woven or 
knitted. It is not uncommon for garment manufacturers to treat the fabric with special chemicals for various 
reasons. Thus, the performance of Ricoh approved inks on a specific fabric may vary significantly and the ink 
may not work for a given garment type. Ricoh does not guarantee its inks will work on a specific garment. If 
you are printing on an unfamiliar fabric, it  is always necessary to test your results before beginning a 
production run. 
 
See Appendix 1 for the list of consumables. Keep a reasonable quantity of consumables on hand so as not to 
run out, but do not stock up too many ink cartridges as they have expiration dates. Use all ink cartridges 
before the indicated expiration dates. Generally, Ricoh authorized CMYK inks expire 12 months after the 
manufacturing date that is printed on the cartridge. Ricoh authorized White expires in 6 months from the 
manufacturing date. Cleaning Solutions and Pretreatment Liquid have much longer shelf lives, typically 3 
years. Do not use expired inks as they tend to clump and will clog the ink delivery system and Print Head, thus 
damaging the printer. It is recommended to agitate stock inks on a weekly basis.  

 
 

6: Customer Training Checklist 
Through the use of this manual you will become acquainted with all of the items in the list below to complete 
your training 
 
V Correct operating environment for trouble-free operation. 
V Leveling the Printer and proper Printer Placement for good print quality. 
V Loading Garments on the Print Table and Placement of Garment on Print Table in relation to the 

Graphics program / Print Preview. 
V Obstruction (laser) Sensor. 
V Print Head Cleaning, Nozzle Check, Print Nozzle Purge, etc. 
V Understanding your Printer Settings 
V The need for Regular Printer Maintenance and Cleaning. 
V Accessing Maintenance Station / Moving the Carriage off the Maintenance Station. 
V Cleaning Maintenance Station, Nozzle Plate Edges, etc. 
V Printer Environment, Humidity and Temperature. 
V Waste Ink Drain operation. 
V Control Panel Functions and Navigation. 
V Proper Black Shirt Pretreatment. 
V Printing white shirts /  printing black shirts. 
V Proper use of RIP program. 
V Installing ink cartridges, low ink warnings, replacing ink cartridges. 
V How to ship the printer. Charge cleaning solution, use original shipping box and pallet.  
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Chapter 2: Startup of a New Printer 
 
 

1: Unpacking the Printer 
 

 
ω The machine weights around 81.6 kg (180 lb.). 
 
ω Four or more people are required to lift the printer. When moving the printer, lift it slowly so that you do not 
strain yourself. Lifting the printer forcibly or handling it roughly to drop it will risk injury. 
 
ω Keep the machine away from humidity and dust. Otherwise a fire or an electric shock might occur. 
 
ω Do not place the machine on an unstable or tilted surface. If it topples over, an injury might occur. 
 
ω Do not obstruct the machine's vents. Doing so risks fire caused by overheated internal components. 
 
ω Make sure the room where you are using the machine is well ventilated and spacious. Good ventilation is 
especially important when the machine is used heavily. When you detect and odd smell, sufficiently ventilate 
and circulate the air in the room.  
 
ω Keep children away from the machine. Otherwise, their hands or fingers may be caught in the gap and injury 
may result. 
 
ω Keep people other than operators away from the machine. Otherwise, their hands or fingers may be caught 
in the gap and injury may result. 

 
 
Before unpacking the printer, be sure that you have set up the environment where the printer will be 
operating. Ensure that you have proper power for the printer, check that the environmental requirements 
are being met and set up a sturdy, stable and level table to place the printer on. 
 
The printer box should always be placed right side up as indicated by the arrows printed on the box. Remove 
the poly wrapping and the strapping. Remove the top lid, upper foam and separator sleeve. With the help of 
4 people, one at each corner of the printer (DO NOT LIFT USING THE INK BAY COVERS), lift  the printer from 
the box. *Do not attempt to lift the printer alone as it could damage the printer and cause injury. Place the 
printer on your table. 
 

Make certain that you keep all of the packing materials and retaining brackets and thumb screws. If the 
printer needs to be shipped for any reason including warranty repair it cannot be properly protected 
without them. 
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нΥ ²ƘŀǘΩǎ ƛƴ ǘƘŜ .ƻȄ  
 
For machines sold in the US:  

o 1 RICOH Ri 3000/Ri 6000 Printer 
o 1 Power cord (US) 
o 1 USB cable  
o RICOH Ri 3000/Ri 6000 Safety Information and Quick Installation guide for your printer 
o Cleaning Applicators (1 pack)  
o Wiper Blade (set of 2) 
o Lint-free wipes (pack of 30) 
o 50 sheets of Soft Touch Heat Press Paper 
o 1 syringe kit for maintenance procedures  
o 1 Black Pretreated T-Shirts  
o 1 bubble level tool for leveling the printer  
o 1 squeegee  
o 1 RICOH Ri 3000/Ri 6000 front printer feet 
o 1 Set 200 mL CMYKWW Ricoh authorized ink 
o 1 gallon Ricoh authorized Pretreatment  
o 1 4 oz. bottle of Ricoh authorized cleaning solution for maintenance 
o 1 set of polyethylene gloves for maintenance 

 

For machines sold outside of the US: 
o 1 RICOH Ri 3000/Ri 6000 Printer 
o 1 Power cord (US) 
o 1 USB cable  
o RICOH Ri 3000/Ri 6000 Safety Information and Quick Installation guide for your printer 
o Cleaning Applicators (1 pack)  
o Wiper Blade (set of 2) 
o Lint-free wipes (pack of 30) 
o 50 sheets of Soft Touch Heat Press Paper 
o 1 syringe kit for maintenance procedures  
o 1 Black Pretreated T-Shirts  
o 1 bubble level tool for leveling the printer  
o 1 squeegee  
o 1 RICOH Ri 3000/Ri 6000 front printer feet 
o 5 pairs of polythene gloves 
 
All items other than the printer are packaged in an Accessory Box inside the printer box. Keep all accessory 
items nearby for future use.  (NOTE: This is the basic accessory kit included with all printers, your accessory 
kit may include additional items.) 
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3: What Else is Needed 
 

The following items will also be needed for your RICOH Ri 3000/Ri 6000 printer operation: 
1. Electronic hygrometer/thermometer (to monitor the relative humidity of the room the printer 

is operating in). 
2. PC computer with Vista, Windows 7, Windows 8 or Windows 10 operating system. 
3. Graphics software installed in the PC, such as Photoshop, CorelDraw, Photoshop Elements 

or Illustrator. 
4. Heat press or textile oven (for heat curing of the ink). 
5. Adequate supply of garments to print. 
6. Paper towels. 
7. {ǘŀƴŘŀǊŘ уΦрέ x ммέ ŎƻǇȅƛƴƎ ƻǊ ǇǊƛƴǘƛƴƎ ǇŀǇŜǊΦ 
8. High Volume Low Pressure (HVLP) electric sprayer or other type of sprayer for 

applying pretreatment for dark garments. 
 
 

4: Setting up the Printer 
 

 

 
 

Figure 2.4-1 Retainer Brackets 

 
 

Removing retaining brackets 
It is very important that the printer be operated on a stable, sturdy and level table. Ensure that the table is 
sturdy enough so the printer does not shake or vibrate during operation. Operating the printer on an 
unstable, uneven or slanted surface will cause poor print quality and could damage the printer. Unlatch the 
Top Cover using the key provided and turning counter-clockwise. Hold the key in this position and lift the 
cover. Locate the Table and Carriage Retainers. (See figure 2.4-1) 
 
Remove thumb screws holding the Table and Carriage Retainer in position. (See figure 2.4-1).  
Keep the Retainers and 3 Thumb Screws for future use for printer shipment. 
 
Now you can move the Print Table manually back and forward to make certain that the Print Table is free. 
Take a moment to look at all internal mechanisms and verify that nothing has been damaged during shipping. 
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Leveling the Printer 

 
 
ω ²ƘŜƴ ŀŘƧǳǎǘƛƴƎ ǘƘŜ ƳŀŎƘƛƴŜ ŦŜŜǘ ǘƻ ƭŜǾŜƭ ǘƘŜ ƳŀŎƘƛƴŜΣ ōŜ ŎŀǊŜŦǳƭ ǎƻ ǘƘŀǘ ȅƻǳǊ ƘŀƴŘ ƛǎ ƴƻǘ ŎŀǳƎƘǘ ōŜǘǿŜŜƴ 
the machine foot and stand. If it is caught, injury may result. 
 

 
Leveling the Printer 
Before the printer is turned on, the printer should be leveled. There are 6 adjustable feet under the 
bottom casing of the printer that are used level the printer. Turning the feet clockwise lowers the 
feet towards the ground and turning the feet counter clockwise raises the feet into the printer. 
¢ƻ ƭŜǾŜƭ ǘƘŜ ǇǊƛƴǘŜǊ ƻƴ ǘƘŜ ƭŜŦǘ ǘƻ ǊƛƎƘǘ ŀȄƛǎΣ ƻǇŜƴ ǘƘŜ ǇǊƛƴǘŜǊΩǎ ǘƻǇ ŎƻǾŜǊ ŀƴŘ ǇƭŀŎŜ ŀ фέ ƻǊ мнέ 
άǘƻǊǇŜŘƻ ƭŜǾŜƭέ όǇǊƻǾƛŘŜŘύ ƻƴ ǘƘŜ ǘƻǇ Ǌŀƛƭ όǎŜŜ ŦƛƎǳǊŜ нΦп-2). Adjust the left most or right most feet 
to initially level the printer left to right.  Then lower the middle feet to provide stability. 
¢ƻ ƭŜǾŜƭ ǘƘŜ ǇǊƛƴǘŜǊ ƻƴ ǘƘŜ ŦǊƻƴǘ ǘƻ ǊŜŀǊ ŀȄƛǎΣ ƻǇŜƴ ǘƘŜ ǇǊƛƴǘŜǊΩǎ ǘƻǇ ŎƻǾŜǊ ŀƴŘ ǇƭŀŎŜ ǘƘŜ ƭŜǾŜƭ ƻƴ ǘƘŜ 
rail below and behind the print table (see Figure 2.4-2). Adjust the front or rear feet as needed to 
level the printer on the rear axis. 

 
Figure 2.4-2: Leveling the Printer
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Connecting Cable Connections 
 

 
ω 5ƻ ƴƻǘ ǳǎŜ ŀƴȅ ǇƻǿŜǊ ǎƻǳǊŎŜǎ ƻǘƘŜǊ ǘƘŀƴ ǘƘƻǎŜ ǘƘŀǘ ƳŀǘŎƘ ǘƘŜ specifications shown in this manual. 
Doing so could result in fire or electric shock. 
 
ω 5ƻ ƴƻǘ ǳǎŜ ŀƴȅ ŦǊŜǉǳŜƴŎƛŜǎ ƻǘƘŜǊ ǘƘŀƴ ǘƘƻǎŜ ǘƘŀǘ ƳŀǘŎƘ ǘƘŜ ǎǇŜŎƛŦƛŎŀǘƛƻƴǎ ǎƘƻǿƴΦ 5ƻƛƴƎ ǎƻ ŎƻǳƭŘ ǊŜǎǳƭǘ 
in fire or electric shock. 
 
ω 5ƻ ƴƻǘ ǳǎŜ Ƴǳƭǘƛ-socket adaptors. Doing so could result in fire or electric shock. 
 
ω 5ƻ ƴƻǘ ǳǎŜ ŜȄǘŜƴǎƛƻƴ ŎƻǊŘǎΦ 5ƻƛƴƎ ǎƻ ŎƻǳƭŘ ǊŜǎǳƭǘ ƛƴ ŦƛǊŜ ƻǊ ŜƭŜŎǘǊƛŎ ǎƘƻŎƪΦ 
 
ω 5ƻ ƴƻǘ ǳǎŜ ǇƻǿŜǊ ŎƻǊŘǎ ǘƘŀǘ ŀǊŜ ŘŀƳŀƎŜŘΣ ōǊƻƪŜƴΣ ƻǊ ƳƻŘƛŦƛŜŘΦ !ƭǎƻΣ Řƻ ƴƻǘ ǳǎŜ ǇƻǿŜǊ ŎƻǊŘǎ ǘƘŀǘ ƘŀǾŜ 
been trapped under heavy objects, pulled hard, or bent severely. Doing so could result in fire or electric 
shock. 
 
ω Lǘ ƛǎ ŘŀƴƎŜǊƻǳǎ ǘƻ ƘŀƴŘƭŜ ǘƘŜ ǇƻǿŜǊ ŎƻǊŘ ǇƭǳƎ ǿƛǘƘ ǿŜǘ ƘŀƴŘǎΦ 5ƻƛƴƎ ǎƻ ŎƻǳƭŘ ǊŜǎǳƭǘ ƛƴ ŜƭŜŎǘǊƛŎ ǎƘƻŎƪΦ 
 
ω ¢ƻǳŎƘƛƴƎ ǘƘŜ ǇǊƻƴƎǎ ƻŦ ǘƘŜ ǇƻǿŜǊ ŎŀōƭŜϥǎ ǇƭǳƎ ǿƛǘƘ ŀƴȅǘƘing metallic constitutes a fire and electric shock 
hazard. 
 
ω ¢ƘŜ ǎǳǇǇƭƛŜŘ ǇƻǿŜǊ ŎƻǊŘ ƛǎ ŦƻǊ ǳǎŜ ǿƛǘƘ ǘƘƛǎ ƳŀŎƘƛƴŜ ƻƴƭȅΦ 5ƻ ƴƻǘ ǳǎŜ ƛǘ ǿƛǘƘ ƻǘƘŜǊ ŀǇǇƭƛŀƴŎŜǎΦ 5ƻƛƴƎ ǎƻ 
could result in fire or electric shock. 
 
ω LŦ ǘƘŜ ǇƻǿŜǊ ŎƻǊŘ ƛǎ ŘŀƳŀƎŜŘ ŀƴŘ ƛǘǎ ƛƴƴŜǊ ǿƛǊes are exposed or broken, contact your service 
representative for a replacement. Use of damaged power cords could result in fire or electric shock. 
 
ω .Ŝ ǎǳǊŜ ǘƻ ŘƛǎŎƻƴƴŜŎǘ ǘƘŜ ǇƭǳƎ ŦǊƻƳ ǘƘŜ ǿŀƭƭ ƻǳǘƭŜǘ ŀǘ ƭŜŀǎǘ ƻƴŎŜ ŀ ȅŜŀǊ ŀƴŘ ŎƘŜŎƪ ŦƻǊ ǘƘŜ ŦƻƭƭƻǿƛƴƎΥ 
ω There are burn marks on the plug. 
ω ¢ƘŜ ǇǊƻƴƎǎ ƻƴ ǘƘŜ ǇƭǳƎ ŀǊŜ ŘŜŦƻǊƳŜŘΦ 
ω ¢ƘŜ ǇƻǿŜǊ ŎƻǊŘϥǎ ƛƴƴŜǊ ǿƛǊŜǎ ŀǊŜ ŜȄǇƻǎŜŘΣ ōǊƻƪŜƴΣ ŜǘŎΦ 
ω ¢ƘŜ ǇƻǿŜǊ ŎƻǊŘϥǎ ŎƻŀǘƛƴƎ Ƙŀǎ ŀ ŎǊŀŎƪ ƻǊ ŘŜƴǘΦ 
ω ²ƘŜƴ ōŜƴŘƛƴƎ ǘƘŜ ǇƻǿŜǊ ŎƻǊŘΣ ǘƘŜ ǇƻǿŜǊ ǘǳǊƴǎ ƻŦŦ ŀƴŘ ƻƴΦ 
ω tŀǊǘ ƻŦ ǘƘŜ ǇƻǿŜǊ cord becomes hot. 
ω ¢ƘŜ ǇƻǿŜǊ ŎƻǊŘ ƛǎ ŘŀƳŀƎŜŘΦ 

 
ω LŦ ŀƴȅ ƻŦ ǘƘŜ ŀōƻǾŜ ŎƻƴŘƛǘƛƻƴǎ ŜȄƛǎǘΣ Řƻ ƴƻǘ ǳǎŜ ǘƘŜ ǇƭǳƎ ŀƴŘ Ŏƻƴǎǳƭǘ ȅƻǳǊ ŘŜŀƭŜǊ ƻǊ ǎŜǊǾƛŎŜ ǊŜǇǊŜǎŜƴǘŀǘƛǾŜΦ 
Use of the plug could result in fire or electric shock. 

 
 

 
ω ²ƘŜƴ ŘƛǎŎƻƴƴŜŎǘƛƴƎ ǘƘŜ ǇƻǿŜǊ ŎƻǊŘ from the wall outlet, always pull the plug, not the cord. Pulling the 
cord can damage the power cord. Use of damaged power cords could result in fire or electric shock. 
 
ω .Ŝ ǎǳǊŜ ǘƻ ǇǳǎƘ ǘƘŜ ǇƭǳƎ ƻŦ ǘƘŜ ǇƻǿŜǊ ŎƻǊŘ Ŧǳƭƭȅ ƛƴǘƻ ǘƘŜ ǿŀƭƭ ƻǳǘƭŜǘΦ tŀǊǘƛŀƭƭȅ ƛƴǎerted plugs create an 
unstable connection that can result in unsafe buildup of heat. 
 
ω .Ŝ ǎǳǊŜ ǘƻ ŘƛǎŎƻƴƴŜŎǘ ǘƘŜ ǇƭǳƎ ŦǊƻƳ ǘƘŜ ǿŀƭƭ ƻǳǘƭŜǘ ŀƴŘ ŎƭŜŀƴ ǘƘŜ ǇǊƻƴƎǎ ŀƴŘ ǘƘŜ ŀǊŜŀ ŀǊƻǳƴŘ ǘƘŜ ǇǊƻƴƎǎ 
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at least once a year. Allowing dust to build up on the plug constitutes a fire hazard. 
 
ω ²ƘŜƴ ǇŜǊŦƻǊƳƛƴƎ ƳŀƛƴǘŜƴŀƴŎŜ ƻƴ ǘƘŜ ƳŀŎƘƛƴŜΣ ŀƭǿŀȅǎ ǘǳǊƴ ƻŦŦ ǘƘŜ ǇƻǿŜǊ ǎǿƛǘŎƘ ƻƴ ǊŜŀǊ ƻŦ ǘƘŜ ƳŀŎƘƛƴŜΦ 
 

Power source 
ω млл-240V, 2A, 50/60Hz 

Voltage must not fluctuate more than 10%. 
Please be sure to connect the power cable to a power source as above. 
Confirm that the wall outlet is near the machine and freely accessible, so that in event of an 
emergency, it can be unplugged easily. 

 
Plug in the provided power cord to a surge protector connected to a wall outlet. Ri 3000/Ri 6000 
printer power supplies will accommodate voltages ranging from 100 to 2450 volts. Next, plug the power cord 
into the power entry module in the rear of the printer. Do not plug the USB Cable into the printer or PC at 
this time. 

 
 

The USB ports located on the back and front panels of the printer are to be used with USB flash drives 
ONLY! 
 

The USB B port is for connecting the printer to a PC 
 

 
 

Figure 2.4-3: Plus in the Power Cord and USB Cables 
 

Turn on the power switch on the rear of the Power Entry Module; this will bring power into the ǇǊƛƴǘŜǊΩǎ 
power supply. Now press the large round <POWER> key on the front control panel. The printer control 
panel LCD display will light up and the printer is now fully powered on and able to do its automatic ink 
circulation and maintenance. (Please note due to this two-stage power on sequence that if the printer 
loses power due to an outage it will not fully power on when the electricity is restored.  

 

If you are in an area where your electrical power is inconsistent you may want to invest in an 
Uninterruptible Power Supply (UPS) that will supply battery backup power to your printer during 
an electrical outage. 
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Figure 2.4-4: Splash Screen                                           Figure 2.4-5: Printer LCD Display 

 
 
5: Before Filling the Printer with Ink 

 
Before we add ink to the printer we will to do a quick check to ensure that the printer is operating 
correctly. To do this we will power up the printer at the control panel and observer that following printer 
functions are done. After pressing the <POWER> key on the control panel, the control panel display will 
show the Ri 3000/Ri 6000 flash screen and then it will initialize and finish at the Jobs Screen. During this 
initialization observe the printer movement through the table opening. You should see the print carriage 
move to the right and then back to its home position and then the print table will move out to its load 
position. 

 

STOP ς If this is a new printer, contact your RICOH Ri 3000/Ri 6000 supplier before going any 

further to schedule your setup and training session with your certified technician to complete the 
installation process. 
 
Download the User Manual and AnaRIP software at AnaJet.com/downloads 
 

 

6: Filling the Printer with Ink 

 
ωYŜŜǇ ƛƴŦŀƴǘǎ ŀǿŀȅ ŦǊƻƳ ǇƻƭȅǘƘŜƴŜ ƳŀǘŜǊƛŀƭǎ όōŀƎǎΣ ŜǘŎΦύ ǳǎŜŘ ǘƻ ǿǊŀǇ ƻǇǘƛƻƴǎ ŀƴŘ ŎŀǊǘǊƛŘƎŜǎκōƻǘǘƭŜǎ for 
ink, cleaning solution, HV storage solution, and pretreatment liquid. Suffocation may result if polythene 
materials are brought into contact with the mouth or nose. 
 

 
ω ²ƘŜƴ ǎǿŀƭƭƻǿƛƴƎ ƻǊ ƛƴƘŀƭƛƴƎ ƛƴƪΣ ŎƭŜŀƴƛƴƎ ǎƻƭǳǘƛƻƴΣ I± ǎǘƻǊŀƎŜ ǎƻƭǳǘƛƻƴ ƻǊ ǇǊŜǘǊŜŀtment liquid, or when 
getting them in the eye, follow the guidance in the appropriate safety data sheet (SDS). Download the SDS 
from the AnaJet website at http://anajet.com/technical-documentation 
 
ω tƭŀŎŜ ƛƴƪΣ ŎƭŜŀƴƛƴƎ ǎƻƭǳǘƛƻƴΣ I± ǎǘƻǊŀƎŜ ǎƻƭǳǘƛƻƴΣ ŀƴŘ ǇǊŜǘǊŜŀǘƳŜƴǘ ƭƛǉǳƛŘ ƛƴ ŀ ŎƻƻƭΣ ǿŜƭƭ-ventilated place 
out of the reach of children. 
 
ω YŜŜǇ ǿŀǎǘŜ ƛƴƪΣ ŎƻƴǘŀƛƴŜǊǎ ŦƻǊ ƛƴƪΣ ŎƭŜŀƴƛƴƎ ǎƻƭǳǘƛƻƴΣ I± ǎǘƻǊŀƎŜ ǎƻƭǳǘƛƻƴΣ ŀƴŘ ǇǊŜǘǊŜŀǘƳŜƴǘ ƭƛǉǳƛŘΣ ŀƴŘ 

http://www.anajet.com/downloads
http://anajet.com/technical-documentation
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components that have been in contact with ink out of the reach of children.   
 
ω ²ƘŜƴ ƘŀƴŘƭƛƴƎ ƛƴƪΣ ŎƭŜŀƴƛƴƎ ǎƻƭǳǘƛƻƴΣ I± ǎǘƻǊŀƎŜ ǎƻƭǳǘƛƻƴΣ ƻǊ ǇǊŜǘǊŜŀǘƳŜƴǘ ƭƛǉǳƛŘΣ ŀǾƻƛŘ ƎŜǘǘƛƴƎ ŀƴȅǘƘƛƴƎ 
on your clothing. If you do, wash the stained area with cold water. 
 
ω ²ƘŜƴ Ǌeplacing the cartridge for ink, cleaning solution, HV storage solution, or pretreatment liquid, avoid 
getting anything on your clothing. If you do, wash the stained area with cold water. 
 
ω ²ƘŜƴ ǊŜǇƭŀŎƛƴƎ ǘƘŜ ŎŀǊǘǊƛŘƎŜ ŦƻǊ ƛƴƪΣ ŎƭŜŀƴƛƴƎ ǎƻƭǳǘƛƻƴΣ I± ǎǘƻǊŀƎe solution, or pretreatment liquid, avoid 
getting anything on your skin. If you do, wash the affected area thoroughly with soap and water. 
 
ω ²ƘŜƴ ǊŜƳƻǾƛƴƎ ǘƘŜ ŎŀǊǘǊƛŘƎŜ ŦƻǊ ƛƴƪΣ ŎƭŜŀƴƛƴƎ ǎƻƭǳǘƛƻƴΣ I± ǎǘƻǊŀƎŜ ǎƻƭǳǘƛƻƴΣ ƻǊ ǇǊŜǘǊŜŀǘƳŜƴǘ ƭƛǉǳƛŘΣ ŀǾƻƛŘ 
putting your hand near the location in which the cartridge is installed (such as the ink supply nozzle and its 
surrounding areas). If you get anything on your hands, wash them thoroughly with soap and water. 
 
ω ¢ƘŜ ƛƴƪ ŎŀǊǘǊƛŘƎŜ ǎǳǊŦŀŎŜ Ƴŀȅ ƘŀǾŜ ƛƴƪ ƻƴ ƛǘΣ ǎƻ ōŜ careful to avoid ink stains. 
 
ω 5ƻ ƴƻǘ ŘƛǎŀǎǎŜƳōƭŜ ǘƘŜ ŎŀǊǘǊƛŘƎŜ ŦƻǊ ƛƴƪΣ ŎƭŜŀƴƛƴƎ ǎƻƭǳǘƛƻƴΣ I± ǎǘƻǊŀƎŜ ǎƻƭǳǘƛƻƴΣ ƻǊ ǇǊŜǘǊŜŀǘƳŜƴǘ ƭƛǉǳƛŘΦ 
Doing so could leave ink stains or cleaning solution on your hands and fingers. 
 
ω ²ƘŜƴ ǎƘŀƪƛƴƎ ǘƘŜ ŎŀǊǘǊƛŘƎŜ ŦƻǊ ƛƴƪΣ cleaning solution, HV storage solution, or pretreatment liquid, be 
careful about safety of your surroundings and ink stains. Otherwise, injury or stains on household items 
may result. 
 
Your printer was shipped with the ink delivery system partially filled with Cleaning Solution to preserve the 
integrity of the ink delivery system and prevent the print heads from drying out. The Cleaning Solution has 
to be removed prior to filling the printer with the printing inks. Follow the procedure below to flush the 
Cleaning Solution from the system. Do not install the ink cartridges at this time. 
 

The Ri 3000 and Ri 6000 printers utilize a fully circulating ink delivery system for the White Ink Channels 
that uses 2 sets of tubing. The first set is called the Print side and the second set the Purge side. 
 

Press the menu < > button, then select Maintenance and press the <Fill INK> tab. 
 
 

 
 

Figure 2.6-1: Startup Fill Menu 
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Figure 2.6-2: Countdown 
 

 

 
 

Figure 2.6-3: Fill Print Lines Menu 
 

Now Fill Ink Lines, select a duration time of long and press the button with all 6 channels. We will fill all 6 
channels at once. When completed, select long again and select all 6 channels again. Verify the print 
lines have been cleared of Cleaning Solution, additional short fills may be necessary to flush out the 
tubes. Select CLOSE and the window will disappear. 

 

Installing Ink Cartridges 
We will now install the ink cartridges. All Ricoh authorized inks are intended for single use ONLY. The ink 
cartridge bay is located on the right-hand side of the printer. For US machines, new printer is shipped 
with 6 Ricoh authorized ink cartridges: 1 of each color: cyan, yellow, magenta, black and 2 white. For 
machines outside the US, ink will be included in the accessory box.  

 

Remove the cartridges from the box and protective bag and gently shake a few times before installing 
them into the ink bays. It is very important that the correct color ink cartridge gets installed in the correct 
bay as shown below in Figure 2.6-6. 

 

If you install a cartridge in the wrong bay the Control Panel will indicate this with a Mismatch error on the 
Control Panel display, however, it can contaminate the ink delivery system. 
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Figure 2.6-6: Ink Cartridge Bay Configuration 

 

Once you insert the ink cartridges, check the bottom of the Control Panel display that all of the ink bays 
show as GOOD under each color. If it does not, pull out the ink cartridge and reinsert it into the ink bay 
and press the color icon to recalibrate. If you still do not see the GOOD message, contact a certified 
technician. The printer can now be filled with ink. 

 

 

Figure 2.6-7: Ink Bay Status 
 

Next we will fill the Ink Tubes by selecting the button with all 6 channels, select a duration time of long and 
the pop up with a countdown timer will appear. Open the printer top cover to see the ink moving through 
the tubes from the ink bay. 

 
Once all of the inks lines (CMYK + 2 White) have passed down into the Print Head Carriage, look into the 
front of the print carriage cage to check that all of the ink channels have reached the Print Heads. 

 
 
 

 
ω 5ƻ ƴƻǘ ƻǇŜƴ ǘƘŜ ǘƻǇ ŎƻǾŜǊ ǿƘƛƭŜ ǘƘŜ ƳŀŎƘƛƴŜ ƛǎ ƻǇŜǊŀǘƛƴƎΦ 5ƻƛƴƎ ǎƻ ƳƛƎƘǘ ŎŀǳǎŜ ȅƻǳǊ ƘŀƴŘ ƻǊ ŦƛƴƎŜǊǎ ǘƻ 
get trapped in the machine, and an injury might occur. 
 
ω .ŜŦƻǊŜ ƻǇŜƴƛƴƎ ǘƘŜ ǘƻǇ cover, please turn off the power switch on the back of the machine and open it. 
Opening the cover without turning off the power may cause the machine to operate and cause injury. 
 
ω ²ƘŜƴ ƻǇŜƴƛƴƎ ŀƴŘ ŎƭƻǎƛƴƎ ǘƘŜ ǘƻǇ ŎƻǾŜǊΣ ōŜ ǎǳǊŜ ǘƻ ƘƻƭŘ ǘƘŜ ƘŀƴŘƭŜΦ .Ŝ careful so that your hand or any 
other part of your body is not caught with the top cover. 
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ω !ŦǘŜǊ ƻǇŜƴƛƴƎ ǘƘŜ ǘƻǇ ŎƻǾŜǊΣ ǳǎŜ ǘƘŜ ǇǊƻǇ ǘƻ ƪŜŜǇ ǘƘŜ ŎƻǾŜǊ ǊŀƛǎŜŘ ǎƻ ǘƘŀǘ ƛǘ ŘƻŜǎ ƴƻǘ ŎƭƻǎŜ ǳƴŜȄǇŜŎǘŜŘƭȅΦ  
 
ω aŀƪŜ ǎǳǊŜ ǘƘŀǘ ǘƘŜ ǘƻǇ ŎƻǾŜǊ ƛǎ ŎƭƻǎŜŘΣ ǘƘŜƴ ǘǳǊƴ on the power switch on the back of the machine. Before 
closing the cover, turning on the power may cause the machine to operate and cause injury. 
 
Otherwise, your hand caught may be caught between the cover and the machine. 
If not complete, repeat the fill procedure using the short time interval until all of the ink channels have 
reached the Print Heads and you see no gaps in the ink tubes. 
 
If not complete, repeat the fill procedure using the short time interval until all of the ink channels have 
reached the Print Heads and you see no gaps in the ink tubes. 
 
 

 

Figure 2.6-8: Ink Line Filling Point 
 
 

7: Performing a Nozzle Check 

 
Now that the lines have been filled with ink you will need to perform a Nozzle 

Check. First we need to set the table height by pressing the menu < > button and 
selecting Maintenance; then select the Motion tab and select Auto Adjust Height. 
This will lower the table, move it into the printer and raise it until it triggers the 
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obstruction sensor laser. It then slightly lowers the table to set the correct printing height. To print a 
Nozzle Check, press the <PRINT CHECK> button (the button which shows all 6 channels in the lower left - 
hand corner). 

 
 
 
 
 
 
 
 
 
 

 

  

 
 

Figure 2.7-1: Motion Tab Figure 2.7-2: Print Head Nozzle Check 

 
Position a sheet of letter sized paper on the lower right corner of the print table as shown on the 
display, (Note that the print table edge closest to you is the top and therefore the preview on the 
display will appear rotated 180°) and press the <PRINT CHECK> button. The print table will now move in 
and print the nozzle check. 
 

If you have a Ri 3000 you will see one channel of each of your colors printed on the paper and one block 
from each of the whites printed on the table (See Figure 2.7-3 below). If you have an Ri 6000 you will see 
two channels of each color printed on the paper and four channels of white printed on the table. 
 

 
 

Figure 2.7-3: Print Head Nozzle Check Example 
 

If the Nozzle Check Pattern looks good, then you are finished with the initial printer setup. If it does not, 
you will to do a print head clean. This process is not uncommon when first filling the printer with ink. A 
Print Head Clean is performed from the Print Check menu. 
You will see the following menu of options. 
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                                         Figure 2.7-4: Print Head Clean Menu 
 

If your nozzle check only shows that the white ink channels are not firing fully then select Clean White 
Channels, indicated by the orange arrow. If you need to clean any of the CMYK channels, select the CMYK 
channel clean indicated by the green arrow. If you need to clean both CYMK and White channels, select 
the 6 channel clean indicated by the blue arrow. 
 

When the clean is completed select Close and pop up will disappear. 
 

You now need to perform another Nozzle Check to check the status of your print nozzles. If the check is 
still not good, repeat the Print Head Cleans until it is. If the Nozzle Check Pattern looks good, then you 
are finished with the initial printer setup. 
 
 

8: Printer Software Program Requirements 
 
hƴŎŜ ǘƘŜ ƛƴƪ ŎŀǊǘǊƛŘƎŜǎ ŀǊŜ ƛƴǎǘŀƭƭŜŘ ŀƴŘ ƛƴƪ Ŧƭƻǿ Ƙŀǎ ōŜŜƴ ŜǎǘŀōƭƛǎƘŜŘΣ ƛǘΩǎ ǘƛƳŜ ǘƻ ƛƴǎǘŀƭƭ ǘƘŜ 
AnaRIP software onto the PC. Your PC must have Microsoft Windows Vista, Windows 7, Windows 8, or 
Windows 10 operating system, or on a MAC, some kind of Windows emulation must be running such as 
Parallels or Boot Camp. The computer also needs to have an USB 2.0 port. 

 
AnaRIP Printer Software Program Download and Installation 
Prior to setting up your printer, you will need to download the latest version of AnaRIP software for your 
printer. You can find this software at www.AnaJet.com/downloads . Locate the latest version of AnaRIP 
for your specific printer. You will then be routed to a page with download and installation instructions. 
 
When the software is installed double click the AnaRIP icon to launch the software and then connect the 
printer to the computer using the provided USB cable. 
 
Do not use a USB cable longer than 10 feet or use an unpowered USB Hub since data transmission loss can 
occur. After the cable is installed place an image into the software by going to File and then Place an 
image. 
 
 

http://www.anajet.com/downloads
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9: Adding a new printer to AnaRIP 
 

In order to utilize a connected printer via Ethernet or USB, new printers must be added via the Manage 
Printers in the View section of the RIP. 

 

 
           

Figure 2.9-1: View Manage Printers 

 
 

 
 

Figure 2.9-2: Printer Configuration 
 
10: Choosing Ink Sets 
 
Under Manage Printers you can choose which ink set profiles you wish to use. PowerBright Plus ink set is 
designed to be optimized for Ricoh authorized Inks. 
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Figure 2.10-1: Choosing Ink Sets 

 
Before proceeding to Printer Operations, get familiarized with the Printer Controls in Chapter 3. 
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Chapter 3: Printer Controls 
 
 
1: Power Switches 

 
The power is controlled by two switches: The main power switch and control panel <POWER> button. 
The main power switch is on the rear left side. Switch the power on. 

 
 

2: Control Panel 

 
The Ri 3000 and Ri 6000 Control Panel consists of a touch LCD display, a circular power/print button and a 
USB port on the right side. The control panel layout is shown below in (Figure 3.2-1). 
 

 
 

Figure 3.2-1: Control Panel 
 

When the main power switch is turned on, it powers the ǇǊƛƴǘŜǊΩǎ power supply control board. Now 
press the <POWER/PRINT> button to the right of the control panel, this fully powers up the printer. 
The control panel will display a splash screen and then the main menu. 

 
To power down, simply press the Control Panel power key and then turn off the main power switch on 
the rear of the unit. If the carriage is not in home position over the maintenance station and the 
capping plate is not sealing against the nozzle plates, turn the unit back on to initialize the unit and 
then power down again. It is recommended that the printer is fully powered on (Back and front) at all 
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times, even when the printer is not used. Keeping the power on enables the printer to perform 
periodic minimal self-maintenance routines that help prevent the print head from drying out.
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3: Buttons 
 

 

The <POWER> button powers on the print engine. Make sure you 
have switched the Master Power Switch on the back of the printer 
first. Power button should glow with a blue light. 

 

 
 

The <TABLE> button moves the Print Table back and forth. Pressing 
it while the Print Table is moving will stop the table. Pressing it again 
will move the table in the opposite direction. When the Print Table 
reaches the front or rear limit, the table will stop automatically. 

 

 
 
 
 

The <PRINT> button initiates the printing operation of the job shown in the 
Current Job page display. The current print job usually is the last job 
sent from the computer, or selected from Jobs List, or loaded from USB 
drive. When the blue LED Print Ready lights up behind the <PRINT> 
button, the printer is ready to print. Press the <PRINT> button. The 
table will start moving into the printer to initiate printing operations. 

 

The <PRINTCHECK> button invokes Nozzle Check Pattern operation 
and clean functions. The <PRINT> button must be pressed to start 
printing the Nozzle Check. 

 

 

The AUTO Table Height Adjustment button allows you to adjust the 
height of the print table to accommodate different thicknesses of 
garments and substrates when the Print Menu is displayed. There is 
also a manual adjustment knob under the print table. 

  The<CANCEL> button is used to cancel an operation, usually the Print 
operation or Print Table movement. 

 The <CLOSE> button will close the Menu pop-up 

 

 

The <MENU> button brings up the MAIN MENU page 

 

 

The <MAINTENANCE> button found in the main menu screen 
opens up a maintenance functions popup to access the motion 
controls, print counters, ink fills and firmware updates. 

 

 

The <SETTINGS> button found in the main menu screen opens up 
the printer settings popup to access the printer and system 
settings, jobs handling, pre-print checks and network settings. 

 

 

The <DIAGNOSTICS> button found in the main menu screen opens 
up the printer settings popup to access to the exercise motion 
functions, print head settings and printer information. 

 

 

The <ABOUT PRINTER> button found in the main menu screen 
opens up the printer settings popup to access the printer 
information. 

 

The <POWER OFF> button found in the main menu screen will 
power the printer down. The printer can also be powered down 
by holding down the power/print button. 

 

 
 

The <ADVANCED> button found on the main menu is activated by 
pressing the print button 8 times with the main menu open. This 
brings up the technical menu and is used to perform maintenance 
checks on the printer. 
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Chapter 4: Printer Operation 
 
 
1: First Time Start up Sequence 
 
When you first setup the printer, please refer to the procedures in Chapter 2: Start Up of a New Printer. 

 
 

2: Power up Sequence 
 
The power up sequence consists of two power switches. First turn on the main power switch on the rear 
of the printer. Next press the Control Panel <POWER> button to turn on the printer. A splash screen will 
appear on the display showing the Ricoh logo and the power up sequence will begin. The Print Table will 
move forward to the Load Position. When the power up sequence is properly completed, the following 
display (in Figure 4.2-1) will show in the LCD. 

 

 
 

Figure 4.2-1: LCD When Power up Sequence is Complete 

 

 

3: Power down Sequence 
 
The power down sequence is the reverse of the power up sequence. Make sure the Print Head Carriage 
is over the Maintenance Station. If it is not power the Printer off in the back and restart to return all 
components to home position. Power the printer down from the Control Panel power key and then the 
power switch located on the back. It is recommended that the printer be kept powered on at all times 
when ink is loaded in the system, even if the printer is not used, unless the printer is filled with cleaning 
solution and is in storage. Keeping the printer powered on prevents the Print Head from drying. A 
minimal amount of ink is used to keep the Print Head wet. If the Print Head dries up, the Head Cleaning 
operation to restore it will consume more ink than keeping the Print Head wet during idle times. In 
certain cases, the dried Print Head may not recover. 
 
 
















































































































































































































































